UU-UN3S 

TtTankyufcr pLtrJnasing Ind LX/Q Enjcyyxr ne/vdrive 

B^creinstallingy3j-cki\^ witedcv\n its senal nLrrba - . Gbthefdlcwing URL 
and registe-thedri\^: vwwvrtsdkcarynagstraticn. 

VWNN3 

PRICRTORAONGAMr' DSC INTHS CRIVE CAREHJLIYir\EPECTITTOEN3LRE 
TT-AriTISI\DrCRAD<H3 Cra^SCRAia-EDCRan-ERV\l5E □GMOCEDINAW 
WY. L6ECFACRACKEC) CS^SCRflJO-roCR D<W<S3DSC INTHSCR^W 
On-ERH&+SPEH3CRI\/E hWCALEETl-E D SCTD SHATTER A\D RESULT IN 
D^M^CE NDTCMYTOTT-E DSC BUntm-E CRIN/E AS WELL ISEN/ERLEA/EADSC 
INT1-E CRIN/E W-H\l RQAH^N3a r F"n-ECCM :, LJTH : ?, AS DAMACETOTT-E DSC AND 
PCBSIBLYTLE CRI\/E WV RESULTW-EN PQAmNSCNTT-ECCM^UTER 



FOCISmCE 

This eqJprnErt has been tested and found to ccrrdy wth the I i nits for a Class Bdgital device, 
pursuant to Fart 15 cf the FCC RiJes. These I i nits aredesigned toproydereascnableprotecticn 
against harrrful interference in a residential installation. This er^pnTErt generates, uses, andean 
radateradofrequenLyensrgy and, if net installed and used in aoocrdarce wth trie instructions, 
rraycause hamful i rtErf onr.o to rati o axrrrvri cati ens. htv^OvCi, there is nog^Brarte3irte"ferBTae 
wll not occur in a particular installaticn. If this eqJ prrent causes harrrful irterferencetoradiocr 
tdevisicn recepticrv v\rich can bedeterrrined by fcurri ng the cqi.i prre"t eft and cn, tire user is 
encouraged to try to corect the i rtErferenae by one cr mere of the f d I cv\i ng measures: 

- Reorient cr relocate the receiving antenna. 

- I increase the separation bebAeen tine ecfj prnant and receiver. 

- CcrTxct the ec|J prrert i nto an cutl ct cn a ci rajt ci f1 cirri: frcmtrBfc 
to Wich the receiver is corrected. 

- CcroJttiTedaalercrane^paieroGd radio/Wtechnidanfcr hdp 

ficy charges cr rrodifi cati ens should be approved bytrie party respcrKiblefcr ccnTdiarxewtri FCC 
FiiJes. Ctherwse, theuser leses authcritytDcperatetheequprreiTL 

The laser beam errittedftrrntfie optical pickupis irMsibJe Axcrdingly 

- CD net cpen trie optical pickup housing. 

- Gbtai n servi co cnl y f rcr~nTEX- aLthori aad pcrscrnnd . 



L/SfaU<||M-CHNmC3SI 

These products have been designed and rranufactured according to I EC 825-1 cnthe Safety of Laser 
products. This product ccrres under "Class 1 Laser F^Tsduds.' 1 ALaserCauticn (Marking is attached 
cn the top of the i nternal driverredd: "Cauticn Invisible laser radaticn v\hen open. A^dd direct 
e>pcsureto beam" 



A 

OUICN Lfeecf crrtrds cradjuEtrre-ts cr perfcrrrBnee 
cf procedLres cttier than these speifiaJ ha"on rray 
result in hazardcus radiaticn e^csure 

A 

OUHm TbdSQCmoct tredlvefTcrnari electrical cutoX 
pJI aUt the fiC poAQ" ccrd. 



3CKN1: CH\£ll\EBU/aiCM X 

SBCnCN2 : SCFTWPE ItvBBUjaiCIM 9 

SBCnOM3 : -mn B BCDWSaDMWC XX 

SECIICN4: FRBQLBMU-/!EKS>QLE5nC7f (fiOCJ.) X9 

areox: -EcmoLSLPPCRr. zx 



W-RTIM3 EXDE 

Inci CMDis a D^ODbLirierthat ptrxides professional quality witing, naAriting and reading. sa£\ORBOfl If yu reed to ship your dri\/e 

back tolEK send it packaged in the original 
bcx(if possible). XKcannct assure I i ability 
for arycterrage your dri\e sustains during 
shipment. H ease shipycur drive in the safest 
itbitb" possible 




handy shculdyaj naedtoccrtactTEKTechnical Support 

CXB*k4EV\JO= iisEinxAnasisiB^ 

X Shut cfcv\n tine corrpufcer and disconnect its pcv\ier cable 
3L Rame your ccrrpubers cover 

3. Set thejurrpers. 

4. Insert your new drive into an unused bay 

5. Cbnrect the cables. 

6. Finish setup. 



Fri or to bag nringtheinstal I aticn process, ycu may v\art to view the install video located on the 
inducted Halp IVaterials disc (Dsc 2). Ifs also avail able at vwwvtdk aari'support/fl ash 

* i lX 
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s-urcoAMH-E covpuiB^/vsDascosisBcrns PCvetOBE 

1 a ick Start, then sdect Shut Dim V\ait wrileWhdcws shuts down. 

2 l>nplugtheccn"puljers pcv\er card and al I crj-ia- corrected cables. 



f 



MJIE Gbrrputer designs very If unsure of hew to 
rerrouethe cdjgt, consult yxr PCs Lfeer IVanual . 




RE3NOuE~II-E CXI^FUIbKSCXXB^. 

1_ RernrxethescreAe exfasteeners that attach the case oouer to trx? corpufce: You may need a 

SCTQAdri\>Q". 



2. CarefLJ I yraro^tre case cover. 



KB Strre ccrrputer cases rraymt ra^Li re ronxel 
of the front crwi. GcnsUt yu PCs User Nbnual to 
determine if this is necessary 




3. Rerrcxe the f rent cover 

4 Renxx>ethecrxo" platefrcmtheunusedckix^bayir^ yoLr newdri\>e 



S. I\tw touch unpainted rnr±al, such as the inside edge cf your ccrrputers case 

This i rrportert step d scharges the stati c d cxlri dty that can darrage d edtrcri c coipcrxiEs. 



2 Inci ODReVVI ILK: hferchAareQLide 



SETII€JUVFBS 

Far ya_r new ctf\e to function prcperly its jurtper rrust beset correctly Before setting the ji_rrper, 

deterrrineif yrxr PC is aCableSdect (CSaj era |Vfester/3avesyitem 

• If .°Wce^ceissettoC5EL(harddrive CPRCM etc.), thenyxr PCisa rSH system 

If A\h'de«ceissettalvbstercr3ave(hardcri\^ CD-RCM etc), then yaj- PC is a IVBStjer/Slave system 



III 



- Saw? 
r Msstsr 



(net used) 



III 



fo o o 



Jurrper 



Ajdooutput 
ccrmectcr 



ICE cable 
oennecter 



Ftv\er 
ocmedbcr 



For Gtie Select (CSEL) SysteiTB Oiy 

Scrre ccrrputers f eatL/C! Cable Select (CSH_) functicnality In a CSEL system tfejurrpersfor all 
drives rrust beset toCSH (ratherthan MASTER or SLA/E). If yxr ccrrputer doesn't have CSEL 
functjcnality drivejurrpers IVLBTISOTbesettoCSH- 

"lb use CSEL yaj rrust have 

• Accrrputerthat supports CSEL 

• Aspecial CSEL type IDE cable 



NdlE The I EE cab e i nd uded wth yaj- dri ve C^NsO" 
be used for cab e select (CSEL) corporations. 



If yxx computer is C5B_ oxrpatiblQ siriTdycharT^ya^ ns^drix^s factcryjLrrpQ" se^ng tothe 
CSEL position It is not rxrx^sary to rrako aery ix.ErcrEs to yxr ether devices. 

For rteba- &9aue S^sharc Oiy 

If ary drx/ico i n vox PC is set to Master" or SavX} then you have a rVBSter/9a\e system as opposed to 
aCSH system IMxt cmyxtcrp, have? tv\o I HE cixmrxJ s/cabl cs: PRiMoPYand SECOSD^RY Ycur hard 
drive(s) is prcbab] y al ready coTxrlGd to Lho Pri n~Bry I CE cafal a "Typically your new dri\e should be 
oaxxricd to trx Sorxttiry I CE cabl o as the MASTER devi c_o and your dd CDcr L>/Dclri\>e should be 
crxrxctcd to trx? rxroxiary I CE cabl o as a SLA/E 

JurpEr SdUii cj BqnrfJes 

here are c>arrplcs cf ccr rcri j urrpe - sclU nep fa" senx axrrncn systonicrrf igxatiox.. (There are 
rrarypassibeciorfigLi^cns, not all cf v\hich can beoouered here) Find an e*arrplethat reserrbles 
your systemccrficM3ticn and use trie sarrejurrper settings. 



A IF: Any install ed device is set to Cable Sdect (CSEL) 

TEEN Set yo.jr now dri Yds. j i.i~r^xr to CSEL ar coTxri it totreSeocndarylCE cable If absdUtely 
necessary connent to tJTeFYirrary I C3£ cable instead, 




hOE If yu-dd dri\^s IDE cab e doesn't ha\jean 

B IF: Tho ScrrrxEiry I LE o has a CXE7CO REM a CD- RWdn vo ccrrxxlcrJ a& fVhstcr 

unused ccmectcr, red ace the dd cab e with the ICE 

TEEN Qwoo tho LXE^CD- ROM eti \*r!s j i.npcr sctti ng to 9 avo LeB^thGTEKdri\>e set as IVraster 

cabe supplied wth yzur new drive Thenewcabecan 

arci connect it totheseccrdary ICE cable 

ccmed: two deui ass. 

C IF: There is nothing ccrriected to the Secrjndary ICE cable 

TEEN If your system is the [Vraster/aa^type; set ycij" ncwdivds j L.rrpcr to [Vhstcr arxJ coined: it 
to the secondary ICE cable If yoursystemis the Cable Select (CSEL) typa set your newdri\>e's 
jurrpertoCSELand connect it to the secondary ICE cable 



Seechart on ret page 
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HvEBUJNSInd LXO 




4 Inci EXDHEVWnm: ht-ir<:lvAC-ireGL.iict? 



ThejLrnper's pCBiticn dciorhrxs v\hcihcr I rxi CMDis set to Master, 9avoo CaHoSdort (CSEL)- In 
thee^arrpleba'cvv Inci CXOs j irrpa" i s set to CSEL 



Cable Select Master 



Far Factory Use 
Oly 


9; 






□ □ 

□ □ 




□ □ □ 

□ □ □ 



If Amicable 



Inci CXOs reer panel jurpers 
"K> d a x |B Inci CXCTsjirrper setting: 

1. Rerro^thejurrper v\ith ya^ fingers or neacJencse pliers. 

2. RaoetJ^jLrrpar in the naA/ setting. Fcre?arrplei to mate Inci CVDaSave; rrD^thejurrperto 
thecerterset cf pins, leaving the ether pins uncrxQTsd. To change tt~io cii vo to CabJ o Sd orl, rme 
thejurrpertotheleft set cf pins. [VfekesiJia to insert the juri7Jer\^^ 

SeebeJow 




DDIMJTi retail jLirpers this v\ay 
(hoizcrtally) 



jLrrper 



Install jurpers this v\ay 
(\>ertically) 



"Ibdarpyxr cldcHve^s jurrper setting (if nacfJrecQ: 

1. □saxnect the poyra SLf^yfraTithe dive 

2. D scrrrxot the I HE cab o t ran the cfri vo 

3. D scnrrrl the audi o cafcJ o f rem ttTD cii ve 
4 RoTD^thecki\^frcmyajr PC 

5. l-ki rxj yci i t i ngemai I s cr oocri o ncse p] i as, change thejurrper to the new setting. 

6. Racetrech\>ebacJ<intori^carputer; 

7. Reccmed: the audo cable 
a Racmnert the I CE cable 

a Reccnnert the po/\er supply 




MJIB If y:i i PC cfcesn't haNe an unused dri\e bay 
rerrouey^j-ddCORCM CKORCMcrCE>PWcH^ 
theninstall Indi DVDt 




NCIE Seme ccrrputers rray require that dri\^ rails be 
attached to I ndi EXDt If yru rrust userrcurting rails, 
fasten the rai Is totheloAer pair cf hdes. (In seme 
instances, n'ey need to fasten the rai Is to the 
upper set of hdes.) /fter attaching the rai Is, check 
their positioning by si icing the dri\e irto the bay before 
you irrjuntthecfri\ecr aennect anycabes. Rails are 
net induded. If yu need rails, cbtain trhmnfrcmyrjLr 
ccrrputer's rrari^acturercrfrorna ccrrpUter store 



A 

CCUnCN Install Indi Ds/D hoizchtal ly TLKcfces rot 
guarantee the dri\^s perf crrrBnce i n a s^tical 
pesiticn. 




KK Yen do net need to connect the audio cable 
if yru dan to use TDK Digital Mxrester as yrjur 
CD daydack software If you plantousearcther 
CD daydack application, it rray be necessary to 
cenrect the audi o cabl e i n crder to hear rrusi c 



iism^riisa qoi md/n uujb>ch\£ B«r 

Before insbal ling IrxJ CXyDinyxr personal corpUter, duubl o check the j i jxper sctti ny. rvbke sure the 
pewa to yxr cerrputrr and ar~y sternal peripherals is CEP arxJ verify that yxr aarrputer is 
LISFlEGGEDfirxnits powar source, 

lo insert Indi CXDirfz>ttecti\iet^c 

3. Locate an unused cri\e bay into which your newdrive can be inserted. 

2. Bern^jetiTecouer datefrrnn1neurxjsedcri\eb^ 

3. Carefully insert the dri\>e into tre Lrijsed drive bay 

4. Usinga Phillips head screAdrivo - , serxrethecri\eir^trecri\ebayw 




COSISBCm-E CABLES 

"bGOmBCtuBCpUcSE 

1_ Look inside your oornputer's case; locate an unused I CE coxxrter arxJ attach that ccrTxxlcr to I rxi 
CX/Cfe rear pand ICE port (If there aren't any unused I CE crrrxclcrs intheccrrputer, replace the 
dd ICE cable wth the inducted ICE cable The inducted cabl o can cenrxrt tv\o cteu crs. If installing 
the new ICE cable, bo sure to ccixxct cneend toan unused ICE port on yxr ccrrputer's 
txriherbcard.) 

2. I\bwfind an unused power corrector and attach it totheLX^IISBJTcn the back cf yxr newcrive 
If you do not fi nd an unused ccnrxrlcr; seethe ,, Cbyou need a power cable?" section that fd lews. 

3. Connect an audio cabl ebetwasn the back cf your new cri\e and your sa_rctard (cptional). 

4» CtiJde check your work rVake sure the si decfthe ICE cable wththe red stripe is matered to Rn 1 
cntreccrrputjer's rxctherbcard and cnthecrive. 




6 Irrf EXDFfca/CTIBt: HardwaieGuide 



The ICE HtfocnG*le 

A standard I CE flat- ribbon cable has 40 pi ns and trim ccnrxctcrs. Cre end ennnects to the ICE port 
on your ccrrputer's rrrJherbcard, and the ether two ccnnectcrs can be Lead to attach peripherals such 
as I rxi CEO cr a CDFOMdrivo 

CbyiinEBdapcvercsUe? 

rvbst corrputers ha\e a few unused power ccrxxrlcrs. There should be a cable bundle sticking out cf 
tlx? pcv\cr suppl y i nsi do yxr ccrrputer; Fd I cw the cabl o bund o Lo see i f ttxio aro any unused 
ccrnectors. If sq plugcnecf trieseccrnectcrs i nLo the power j ack cn Indi CEOs rear pand. If there 
aren't anyunused power ccrxxotcrs insice tine ccrrputer, you'll needtobuya ''splitter," available at 
rrcst ccrrputer stores. 



HNSH SETUP 

fSbwifs tirretoreasserrbleyxr ccrrputer, \>erifythat Ind CMDis reccgri^d and optima 
perfcrrrance 

~Bt reBBBB itteyi w owjxMbtz 

n. L&ngtrescrews cr fasteners you rerroued, reattach the crxo - to yxr case 
2. Hug i n the ccrrputer and reattach all the cables yxi rernaed 




Ater install atj cn, rrakesurelndi CEO and yxr other ICE peripherals aro rorogrCird bytrecDrrputer: 

To verify tht* yoi»- newdHve nacacpizBdl by the ccrrfxJEr <V\ftTtfc*/\£> ye3SE/|VF^><Fy;2DuO): 

l-TumtrJx^cnrrputer CN Ater the ccrrputer boots up you should seetreWrdows display 

2. Open Whdbws E>plcrer and ensure there is an icon for I rxi CEQ the hard drive, and drier CD-RCM 
crix^s, if present. I rxi CX^Drraybelabded D, E or arcther ctesignator. 

3. If Indi D^/D doesn't appear in Wrdcws E>plcrer, reboot and enterthe ccrrputer's CMTS setup 
prcpram EnabletheBICBtorecccri^your newcri\>e Lsetheseti^Dprcrgramtoset up ICE rVBSter 
and aa^desicnatiens as needed fcr your ccrfiguraticn If a IVBster cr 9a\^ is set to "disable" cr 
"ncne", change to ''enable'' cr "auto" as appropriate 

4 Sa\^ande>4t trecorrputer's CMIS scli^ to restart ya_j" crjxpijLcr wtti dx? ixw r^ttti ncr,. 
V>9ri±3ra ariJ 1^ criv: O i ck tre Simr b^ 

SirSlH^tjronI^aCEr«sKH% aicktre + src^ CXyDckive 
should be listed urxterrxeth ttx? CC> PCM i con. 

\A*hdbv\e2CJOOarcl>« > crty: aicktheSI/SKI button cn the Whdows taskbar, then select sti iiMdB 

tlxnCCNIRCl_Raro_ Ctii;^ oQick ttx? SVSIHvii cm i n ttx? WixiXAS Cd"trd Parxi, ttxn sdocl ttx? 
HQFCWFE tab> then d i ck cn the C&iCE MNCBlbUtm 

6l If you do net see the I rd CXOciix^ icon, cr if it has a ydlcwdarrcnd wth an e>darrBticn pant 
(!), contact your PC cr rrcrjherbcard rrariracttxcr to get ttx? appepriate I CE ccrxjd Icr cli\/cr. 




MDIEThsirjEcablesuppiedwth Indi DvDisn't Cable 
Sdect (CSa_) ccrrpatide fin ICEcablethat supports 
CSB_ (SO pin IDE) system? locks simlar toa regular 
40- pin IDE cade Al 30-pin IDE cables that rreet AIA 
sped ficatj ens suppcrt the CSEL feature Such a cable 
can still be used wth |\'bster/9a\^systerrE. 

A 

CAJIICN Scrre ICE cables are keyed to precox then 
frcmbang inserted upsidecfcv\n, but scrre cades 
aren't keyed If ynx cable isn't keyed rratch the red 
stripe alcng cnesidecf the IDE cade to Pin 1 cnthe 
rrrtherbcard and to Pi n 1 entheeri\e(thepindc6est 
to theories pcw£r ccrrrectcr). 

A 

GdJnaM Stringing multiple IDE cables tcgether isn't 
reccmrrended. Thetctal length cf an IDE cablecamct 
oceed 18 inches. 




MUIE Refer to the ccrrputer's dccurrentaticnfcr 
inferrratien cn hewto run the setup program 
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CNY\ al I OAS you to f rrr? Lp CPU reset jccs by accessing rnmxryci recti y 
TberBue tf"E*: OVj\is eretJecl 

X InWhdaAs, dick tine Simrbuttcn, thmsniNSi tf-on CCt^RCLFWH. 

2. Dxfcle dick SirSIHviinthe Ccntrd Fond fdder, then the C&iCE NnsKBttab. You wll seea list 
cf devices in your system 

3. aicktheCORCMiccn, and choose Inci QDs PfCPHFOlESbuttcn You wll see tine ckrve properties 
far Inci DwO 

4 Ensure that ttx? [M\ txx i s checked CN under the Sctti nc^. tab. 

5. Repeat steps lthraugh 4 for ether dewices that you wll beiecordingfrcmand necori ng to such as 
yxx hard dri ve and/cr second CE> ROvl cr CE> Rcwitcr. 

6. Reboot your ccrrputerfcr the change to take effect. 

WrbflBZXD 

3. Q i ck the S1£KI button cn tlx? WrxiXAB taskbar. 

2. Sdect it i iiMjB then (DWL FWsELf rcmthe menu. 

3. Eajb" a <□ i ck tlx: SVSIHvii axi i n the V\ihcfcv\6 Gcrtid Pand. 

4* Sd ect the KHCVWE tab then d i d< cn the C&iCE button. 

5. aickcntne(H-) sign besidelCE AITVAPiPl CTTNTTR O I FR S 

6. RcfitdickcntheapprcpiatelEEchannd (FYirrarycrSeccndary), right dick PFCPO=OIES then 
sdect trx?/3CX/TSLtL>£fci MlsGBtab. 

7. Set the "Transfer rvfcde?' to "EJvnif available*'. Device O is the M^STS^. device cn the I HE channel 
and Device 1 is theSLAyE. 

8L Q ick OCto accept the change and then reboot the axrputer fcr tlx? change to take effect. 

To enabl o CJVA mode usi ng the EEm ce rVBnagen 
X Cpen Eevice rvfenager 

2. Dtuble-dicklCE^WABn GCMHLLLCTStocf splay the list cf contrdlers and channels. 

3. Ri ght- d ick the icon for the channel to Wich the device is ccrnrected, sdect FRCFffaiEi and then 
dick the yi>AsCQ>SETnisi35tabi 

4» In the Current Transfer (vtidech^dcwn ben sdect "ElvAif A/ailable?' if the current setting 
is "PlOOiy" 

5. If the drop- down bcK already shows "EJVAif A^ilable 1 ' but the CLirert transfer rrerte is 

"PlOCny, then the user rrust toggle the settings. 
& Charge thesdeddcnfrern"ClvAif A>ailabd' to ''HOcniy', then dick CK Then repeat the steps 

above to change the sd ectj cn to " QVA i f A>ai I able" 

WndaAS >P wll turn off CMPk r~rcdo f ci" a device after" encajnteri ng ootai n errcrs dun ng data 
tjansfercperaticris. If rna^thansixD^tj^nsfertirrBaJts occur, Whdcws wll turn off EM*\and 
usecriyHOrrcdecn that device In this case; the user carnot turncn EJVA fcr this device The 
cri yeptien fcr the user who warts to enable O^nxdeis toLfinstall and reinstall the device 




MUIE LW\is ret an epbenen all ccrrputo'5. 



8 InJ EJuDReAAFTTER : htrclwrire Gu cle 



IISEDU-H-E SOF1WSRE 

Before you use I ndi CX/Q install thesoft^AaretrcrnttTeirduded Dsc Herder Scftware SuteCDRCM 
The scftv\areaufccn^cally leads all necessary device drivers as wdl asTIKs Dsc Blender Scftware 
Suite If you Inaveary prcfclerrE, TEKs technical suppcrt staff wll hdpyou. 



I r6BIL/[ZI HOsn. CH\BS (if nacfJnscf 

Inci CXOacts as a ''CD-PCMDivel' fcr purposes cf installation ard setup Insorrecases, you wll 
need to install additicnal drivers to make Lee cf all cf the ckrvefs features. 




r>OE Fcr iretrucbens cn hcwtousettiescftvvar^ 
reed the ScfhAareCJJckGLicte section cf this rrenual. 
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10 Ind CXDF^mm: hfercKAareQJcte 



rui 
ji 




REODTHSBMIIRESBCTICM 



IF APRCELHV1/JR1SES, \OJMVI 



toscx^e rrvojRSJ= 



Rfill-B^H-nM WO ISC FCR jOBSI SITVsIZE FRCT^lATCKRO^RESHMITOTVe 



IPQVD IMS H PTwVWSPE 

Gtcasicnally TEXir^t^GBse<^\^f1rTrv^areLpdatGS. Topically yu wll ncL nerd Lo upgrade ! ixJ 
CXOs firmware BUt if Irxi DuO doesn't respond toctha"lraJdeshacting^Tcrt5, try I cad rig the latest 
fi rniABiE nsui si cn. 




Toct*anneuvfirrrv\aTe<if an<aila£Je)-fcr Incf DuCt 

1 GO LO yUAAA/tdCCmtl fNOSL^XTt. 

2. Lock far fi rmAare updates and check their intended Lees. 

3. Fd I oa/ i nstructi ct~r f cr dowi ceci ng the f i iniAair! to your ccnpuLcr. 

To n jt ji <- k fe? fi niwif; 

X. Run the executable file that y^u dcwicaded. 

2. Accept all defaults by d i oki rig cn the NEXT button until yu see the message 
" R rmAare update has ccrrpl eted. ' ' 

3. Reboot ya_r system 

4. Verify CJ^Ais enaded bdcreLEing Indi DwD 



MJib: If therliTYV\snBL|3gractectaes net ccrrpiete 
sucnessfdly disable QVAand try the prcicedLre again. 




rCTE FcrcptirrBl cperaticn cf Ind DvQ LT^shaJd 
be enabled. Seme erxrpjte^ do net efferthecptien cf 
enabling cr disabling CM*\ 



SUC nOsi3:Trcxideshccti ng & Ntej ntenance IX 



r TROUBLESHOOTING: GENERAL 


SYMPTOMS 


CAUSES 


SOLUTIONS 


Indi DVD drive not recognized by 
computer. 


1. IDE cable is not connected 
properly. 


1. Ensure IDE cable is connected. 
Verify that connectors on 
motherboard and drive do not 
have bent pins. 




2. Drive or IDE bus is not enabled in 
the computer's BIOS. 


2. Ensure the IDE port is enabled 
and set properly in motherboard's 
BIOS. 




3. Jumper conflict. 


3. Check jumpers for the Indi DVD 
drive and the other peripheral 
devices (hard drive or CD-ROM 
drive) on the same IDE cable. If 
you have a Master/Slave system, 
ensure that the jumper for one 
device is set to Master and the 
other to Slave. If you have a CSEL 
system, set all drives to CSEL. (If 
any already installed drive in your 
system is set to CSEL, you have a 
CSEL system.) 




4. Wrong cable with jumper set to 
Cable Select. 


4. Make sure that a CSEL-compatible 
IDE cable is used if you want to 
use the Indi DVD with jumper set 
to Cable Select. 




5. Power connector is not attached 
to Indi DVD or does not work. 


5. Ensure the computer's power 
cable is securely attached to Indi 
DVD's power connector. When the 
computer's power is ON, confirm 
that Indi DVD's indicator LED is 
illuminated briefly, then is 
extinguished. 

Connect a different power cable to 
Indi DVD. 


Indi DVD does not respond (lights 
or eject button). 


1. No power. 


1. Ensure the power cable is 
connected securely to Indi DVD's 
power connector. 




2. IDE cable isn't connected 
properly. 


2. Ensure that the IDE cable is 
securely inserted, and is not 
damaged. Check the connector 
pins to ensure they are not bent. 


Cannot eject tray. 


1. Power connector isn't connected 
to drive. 


1. Ensure that a power connector is 
fully inserted into Indi DVD's rear 
panel power jack. (There are 
typically some unused power 
connectors emerging from the 
computer's power supply.) 




2. IDE cable isn't connected 
properly. 


2. Ensure that the IDE cable is 
securely inserted, and is not 
damaged. Check the connector 
pins to ensure they are not bent. 




3. Disc was not properly set into 
tray and is stuck. 


3. Insert a thin object such as a 
paper clip into the emergency 
eject hole on Indi DVD's front 
panel. Push in carefully to eject 
the tray. 
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TROUBLESHOOTING: READ 



SYMPTOMS 


CAUSES 


SOLUTIONS ^ 


Indi DVD drive has read errors, 
may not respond to a DIR command 
or cannot run a program. 


1. Defective disc. 

2. Fingerprints, contaminants, or 
scratches on the disc's surface 
may prevent the drive from 
reading or writing data. 


1. Try a different disc. 

2. Carefully clean the disc or try a 
different disc. 




3. Bad connection between the Indi 
DVD drive and the motherboard. 


3. Inspect the IDE cable and drive for 
recessed, broken, or bent pins. 
Inspect the IDE ribbon cable for any 
signs of distress, such as kinking. 




4. CD-Audio disc is in the drive. 
Audio CDs do not have computer 
data, so typing computer 
commands in DOS while an 
audio disc is in your drive gives 
an error message. 


4. Use a data CD in the Indi DVD 
drive. 




5. Disc is inserted upside down. 


5. Eject the disc and load it with the 
label or text side up. 




6. Blank disc is inside the drive. 


6. Remove the disc from the drive and 
test it by using another disc. 


Cannot use other drives to read 
discs written by Indi DVD. 


1. Can't read the disc in a drive 
that doesn't support that 
format. 


1. Confirm that the drive in which 
you're trying to read the disc 
supports that format. Check the 
User Manual of the drive in which 
you're trying to read the disc. 




2. UDF reader is not installed on 
the system to read rewritable or 
packet written discs from a 

Ph DOM rlrinn 


2. Refer to your packet writing 
software manual for how to obtain 
a UDF reader and install it on the 
computer where you need to access 
these discs. 




3. Session was left open on the 
disc. 


3. Place this disc back into Indi DVD 
and launch the same software 
originally used to write to it. Then 
use the software to close the 
session/disc. 


Excessive noise. 
Excessive vibration. 
Slow read performance. 


1. Disc is poorly balanced. Poorly 
manufactured discs or discs 
with poorly distributed ink on 
labeling cause significant 

wihratinn sit hinh cnooHc 
viuidLiun di nigii siccus 

because they are out of balance. 
Read errors may also occur. If 
the disc label (especially 
adhesive labels) adds more 
weight to one area of the disc 
than another, it can also cause 
the disc to be out of balance. 


1. Carefully remove any adhesive 
label, then clean the disc. If there 
is no foreign substance on the disc, 
contact the disc manufacturer for a 

1 C[J|dliClllCl IL. 


Can read only the last session of 
a multisession disc. 


1. "Import previous session" or a 
similar feature was not enabled 
when the multisession disc was 
created. 


1. Use mastering software to import 
session(s).Such features may vary 
in name depending on the software 
being used. Please refer to the 
appropriate manual regarding this 
feature. 



SBC1IOM3 : TraJdeshocti ng & Nfej ntOTance 33 



TROUBLESHOOTING: AUDIO 


MIYlr 1 UIVlo 






When playing an audio disc, you 


1. Soundcard volume too low. 


1. Each soundcard has a different 


do not hear sound even though 




setting for each input source, 


everything appears to be 


Mixer settings for soundcard set 


including one for CD-Audio. Run 


functioning normally. 


too low. 


your soundcard's mixer program 






and verify that the volume is 




Needs a soundcard. 


turned up and not muted. You can 






do this by double-clicking on the 




Needs an audio cable 


speaker icon on your computer's 




connection. 


task bar. 




Soundcard not properly 


Check your system configuration to 




configured. 


see if the soundcard settings (such 






as IRQ, memory, etc.} are 






conflicting with other devices on 






the system. 






Check if all the necessary drivers 






and multimedia devices required 






by your soundcard are installed. 






Make sure the audio cable is 






properly connected between 






Indi DVD and your soundcard. 


Low sound level from 


1. Improper audio cable connection 


1. Check the cable connection from 


Indi DVD drive. 


between Indi DVD drive and 


Indi DVD to soundcard. 




soundcard. 






2. Low levels from audio mixer. 


2. Check the master, CD, and levels 






of all audio mixers. 



r TROUBLESHOOTING: WRITING DISCS 


SYMPTOMS 


CAUSES 


SOLUTIONS 


Cannot record to discs. 


1. You are using recording software 
other than that bundled with 
your Indi DVD. 


1. Use the recording software 
provided with Indi DVD. To use 
other types of recording software, 
contact the supplier and ensure the 
software supports the Indi DVD 
drive. 




2. The media to which you're trying 
to record isn't supported by Indi 
DVD. 


2. Use only media that's supported by 
Indi DVD. See the unit's 
Specifications sheet or visit 
tdk.com for more information. 




3. Disc inserted upside down. 


3. Eject the disc from tray and load it 
with the label side up. 




4. Lack of hard drive capacity. This 
varies with different software 
packages. Contact the software 
vendor or check their 
documentation for 
recommendations. 


4. Delete files from your hard drive to 
free up sufficient space, or use 
another hard drive. 
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TROUBLESHOOTING: WRITING DISCS (continued) 



SYMPTOMS 


CAUSES 


SOLUTIONS ^ 


Recording software cannot detect 
Indi DVD. 


1. Power connector is not attached 
to Indi DVD. 


1. Ensure the computer's power cable 
is securely attached to Indi DVD's 
power connector. When the 
computer's power is turned ON, 

rnnfirm that InHi DUD't; inHiratnr 

CUIIIIIIII llldl IMUI UVUo IIIUILdlUI 

LED is illuminated briefly, then is 
extinguished. Try connecting 

a nnthpr nnwipr hip tn InHi DUH 

a 1 1 LI LI 1 C 1 UUYVC1 LraJJIC LU IMUI L/VU. 




2. IDE cable isn't connected 
properly. 


2. Ensure that the IDE cable is 
securely inserted, and is not 
damaged. Check the connector 
pins to ensure they are not bent. 




3. Drive or IDE bus is not enabled in 
the computers BIOS. 


3. Ensure the IDE port is enabled and 
set properly in motherboard s BIOS. 




4. Jumper conflict. 


4. Check jumpers for the Indi DVD 
drive and the other peripheral 
devices (hard drive or CD-ROM 
drive) on the same IDE cable. 
Follow the Jumper Setting 
instructions featured in the 
Installation section of this manual. 




5. Jumper set to Cable Select 
(CSEL) using wrong cable or in 
non-CSEL system. 


5. If your system is the CSEL type, be 
sure to use a CSEL compatible IDE 
cable, and set the drive's jumper to 
CSEL. If your system is the 
Master/Slave type, you CANNOT set 
the drive's jumper to CSEL. 


Writing error occurs. 
Buffer underrun. 

Does not record at maximum speed. 


1. DMA is not enabled on your 
computer. 


1. In Windows 98SE/ME, click on Start 
button, then select Settings/ 
Control Panel, then double-click on 
System icon, then click on Device 
Manager tab, then doubleclick on 
CD-ROM icon. Select Indi DVD and 
click on Properties. Then click on 
the Settings tab and enable DMA. 
Reboot your system. Make sure 
DMA is enabled on your 
motherboard. 




2. Network is being used. 
Mouse was moved or Windows 
Screensaver activated while 
writing. Other applications are 
running. Power save mode is 
active. 


2. If problems occur when writing, 
reduce the load on CPU resources. 
Some ways to do this are: 
•Log off from the network. 
•Don't use the mouse. 
•Disable the Screensaver or power 
save mode. 
•Exit all other applications. 
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TROUBLESHOOTING : WRITING DISCS (continued) 


SYMPTOMS 


CAUSES 


SOLUTIONS 


Writing error occurs. 
Buffer underru 11. 

Does not record at maximum speed. 


3. Shortage of PC memory. If there 
is insufficient main memory in 
the PC, data may be swapped to 
the hard drive, and this can 
cause a buffer underrun. 


3. Increase the PC's main memory 
(RAM) capacity. 




4. Indi DVD and another IDE 
CD-ROM drive are connected on 
the same cable. 


4. When writing on the same bus from 
another IDE device to Indi DVD 
using on-the-fly writing, the IDE 
bus is very busy and it may cause 
writing errors. This depends on your 
system speed and configuration. 
Use the image writing method for 
best results (safe mode) or record 
at lower speed. Put the IDE 
CD-ROM drive on the primary bus 
and Indi DVD as the only device on 
the secondary bus (Master). 




5. Indi DVD and hard drive are 
connected on the same cable. 


5. Remove Indi DVD from the cable 
and re-connect it to a secondary 
IDE port. 




6. Automatic thermal recalibration 
triggered. Some high-speed hard 
drives are equipped with an 
automatic thermal recalibration 
function. 


6. Use another hard drive in this case. 




7. Defective recording media. 
Recording media may be dirty, 
scratched, or damaged. 


7. Try another disc or another disc 
brand. 




8. Buffer underrun option is not 
enabled in your software. 


8. Ensure that the buffer underrun 
option is enabled in the recording 
menu before you write to your 
media. 


Cannot add information to 
recordable disc. 


1. The disc was originally written 
using other software. If the 
software is different, 
incompatibility errors may occur. 


1. Always use the same recording 
software to add content to a disc. 




2. Not enough disc capacity. 


2. Use compatible media with 
sufficient capacity or reduce the 
amount of data you're attempting 
to record on a single disc. 




3. The disc was written by a drive 
from another manufacturer. 


3. Use a different disc. Or use the 
other manufacturer's drive to add 
data to the original disc. 



r TROUBLESHOOTING: WRITING DISCS (continued) 








SYMPTOMS 


CAUSES 


SOLUTIONS 


Cannot write at maximum speed. 


1. Using poor quality media. 


1. Use media recommended by TDK. 




2. Buffer underrun occurring. 


2. Reduce the load on CPU resources. 
Some ways to do this are: 

• Log off from the network. 

• Don't use the mouse. 

• Disable the screen saver or power 
save mode. 

• Quit all other applications except 
the authoring software. 




3. Using rewritable media. This 
drive may not support maximum 
recording speed with rewritable 
media. Check its specifications 
to verify. 


3. Use write-once media. 




4. Defective media. 


4. Media may be dirty, scratched, or 
damaged. Retry using a new disc. 




5. Using recording software other 
than that bundled with Indi DVD. 


5. To use other types of recording 
software, contact the supplier and 
verify that the software supports 
the Indi DVD drive. 




6. Drive used cannot read data fast 
enough to record at max speed. 


6. Record to hard drive first, then to 
Indi DVD. 


Cannot write onto CD-RW at 
speeds greater than 4x. 


1. Not using High-Speed CD-RW 
media. 


1. You must use High-Speed CD-RW 
media to record at speeds faster 
than 4X. 
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f ycu have prctt errs during cr right after install aticn cf your Ind O/Ddive; Lee tnese tips to hdp find tneprcOeri 
VNfX*: rrecf a snoJd I LEefcr rrylncf EXCP 

Seethe inducted sped ficati ens sheet cr visit vwwubdc ccrr/l NU support for mere irfcrrrati en 
WEndnJdl record to DuDmBciai? 

Recordable CX/D discs have much higher capadtythanCDFVBWciscs. This makes reccrdableCXD discs ideal for 
record ng video and large mJtirredia files and fcr backing up your hard drive 

WycHft I do cisc-to-cisc ccf^incj? 

ScrrepcGsi be reasons are: 

- Seme CT>FCM and OO-BCMdrives v\ill net allowdirect copying to Ind CXQ cr are net capable cf cigital audootnacticn 

- Ycu rrust usedthsra SCSI-2 ckivecr a supported AIZ^ crive as the scurce 

- Scrredscs have coryprctecticn cr ether features pre^^ dsc-to-dsc copy r^ 
* Ycu canrxi eery err rmxdal CXDdscs or copy prctected CD discs. 

Wi/aml getting ■ ■*wIp»ti r>c*trti^7 

If available; your record ngscftv\are's buffer undern_ri v\rite assurance cpticn should be activated. Buffer uncterrun 
errors can occur if another applicaticn i rterrcjis the v\riti ng prccess, cr if the recording dive's wite speed is set too high 
for the speed at v\rich the scurae drive can supdyctata. Lack cf aarputer nxrrorycan also cause crxterrun errors. 

htwcail « | In *i^r»ft"»=»>mr»rlnrj prrpcK? 

- fVfekn sure yxr systen rrvrte the rriri nxmsyiem recpi renrrts. 

- Lt> net run ctrxr apd i cati ox. v\;i I o record ng d ses. Leg eff arvne&Aorks, dsabearvF^rrirterrE, erreil, screensavers, 
cr ether prcgrarrE that n^send messages to yaj"ccrrputer\Ahileit is witingadsc 

- If yo^ccrrpUterhasa prv\e~nw~BcpTB^ feature dsabeit 

- R.n StarQsk and Qsk Crf rag-TTJlri" periodical lycn yxr hard ciivo 

- Co nrt record using aota frcma ccrrpressed hard dive Buffer urcerTuns m^becaused fcyhardcMvecrxrpessiOTsdftAare 
hbwcbl install Incf PuDif zrrJfrmr CXD drive is already installed? 

- ^rfcu may need to set the dd DwDdri veto its (^tester jumper position, and Ind DuDto its Slave positicn 
We* is the testvsayto label adscthatl jLEttured? 

- Wth a CC/CXO labeling marter The marter r~r\xt be soft- tipped and dtixr alcehd cr water based 
IVferkers of ether types wl I nJnthedsc, 

- Axihcr v\ay i s Lo use a good qua) i Ly I abd maker, such as TLKs CpTA/D Labs' i ng System 
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flWEIHOS 



KtrpTOCs email, V^>site, and phcne riLrmers in a ccn\sient locaticn as indicated belcw Keep 
your drive's serial numberand a ccpycf y^LJ" sales receipt handy as \Ael I. If you esperienoea problem 
v\nile installing cr cperating your Indi CX/Q please refer first to t±e relevant secticns cf this manual 
regard ng setup and install atjcn. If youcbnot uraD^^tnesduticntnere; please refer neM: to the 
TraJdeslTocting chapter. It certains scluticns to trie meet ccrrrrcn t^pes cf prcblerrs fielcted by cur 
technical support staff. Yen may also wsh to refer to the Rec^xrrtly A^krri Questions (F£Q section cf 
cur V^> site toassist you i n trcubl csrxrti ng trie prctaJ emcn yo_r cwi If you have net been 
successful in your quest, cur Technical Support Cepartrrent will help you sdveprcblemE that relate 
specifically to ya_r Indi CX/O In many cases, a prcblernthat appears to be caused by your Indi DuD 
actually originates in another part cf yoix computer. In such instances, cur technical support staff 
wll tiyto help you identify the part at faiJt and wl I refer you to the manufacturer cf tnat part for 
further assistance 



i-cwiocosBscrus 

Tf xre are? several v\ays for you to contact TEKs Technical Support Dapartxrent: 

- \/sit cur v\eb si to (\AAAAA/tci<GaT7'ir\rJlSL.f^xit) for answers to Frequently ^sted Questions. 



EHO€XUONKJlfi 

ncasp j jJtu asrrudhrftHe1tJlciu\hTgii ftj it rii or>as 



- The serial nLrrbarardTLAnLrrber cf your Inci CXQ Ycer serial nurrber can be found both en the 
retail boxard en a label en the drive itsdf. The TLA nunrfcer appears both on the crive label and on 
a sticker at the rear cf internal drives 

- Tlx versi en of TLX □ sc H ender Scftvxare yeu are usi ng, i f appl i cabl e 

- Tnelatest version cf firrnAareyou loaded onto the orive, if applicable 

- The vcrsi en ci the NAAndbVVS cr" L J\l X cperaU ng system yxi are lxj ng. 
(ccrtinued on net page) 



ISDIE P^tst re/v OX RCM chives can reed CE>RWdscs. 
I^fenydd3"dri\^s tray rat beadetoreadCDF&A/discs. 



rOIEA^tJ^i^LfeersshaJdcEyi 1S0Q65T917 ftrTEK 
Technical Seppat cr&rrBil tEd^ei^rjp3l]gtd<ccmau 
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• "Tire brand name and nrdd nrrts' cf your corpubo" (eg Ddl Dmmsicn 450O, Gatcv\ay 300 
Series, etc). 

- "ihet^peaf VGA SLfrxr \X2A or ether graphics card you ise 

• Brand narreand rrrxfel nuTterof ary other peripherals ycu have installed a coTTrial Lovcur 
carpJbo"(eg., CD-RCM scanner, fax beard, ndwrk board). 



FEIUFVSB 

Ycli nust receive an RM\(RetLrnod rvraterials Ajthcri^ticn) nurbcr f rem err Techri cal Sjppcrt 
Cepartrrent bdFcreanyltX drive can be rdijrnGd f or repairer replacerro^:. Any dri vo sent to TCX 
vuthaut an RIW\rxrrber vyll rot beaccepted. Dives must be sent pestage prepaid reaxrrrerd 
that ycu irrsureva^sriprrert, asTEXcannct behdd responsible for any darrage that rrayooour 
during shipment. 

1CKUM1H>WIWNIY 

Qe^fer UrritedJ VNfirrarty fa- htitWie 

TCK Electronics Copoatian {" ILK") warrants to the end- lbs - customs that this data storage prcrduct, ediBivecf software 
(r^aredtoheana5 "FardwareV cr "FYccLtt") will be free f rem ejects in material and \AcrkrrBnshi p f cr a pan ad cf one (1) 
ysr firm date cf purchase If TCKrecavs notice cf any such defects cLri ng the warranty peri cd, TLXwill, at its option. 
For or> I i ne support cr to contact Terhtni cal support; atha" repairer redacetheProcLct which it finds to bedefettixeat na charge (es-cept fcr snipping and insurance}. Ranaircf 

pi ease visit: ctefezti\e Product may be with either newer rebuilt replacErrert parts that will be warranted fcr the rerrBi nder cf the crigi nal 

I ll|^/v\i/Ni/vtiHk-caT^lf\IIlsLyyxjt warranty pan cd. Anye<hatnged parts undo this werrarty will Icecorethe prcpaty cf TLX Replacerrant Produc 1 maybe 

ether newer reozrxiticned. If the Product is dl sccrti nued and no I anger avail ab a thai it rray be replaced with Product 
Fcr reg strati on cf prcduct, pleasevisit: determined byTtX to be of si m I ar \^ le arrd pafcnTaioa 

TDKLXESisDT/sroo*^^ tlx branded 

SOFTWARE; MEDACR ClirJLJ^O^TT^CNlLK M>^KES ND\AARPANT1ES EXPRESS CR I MPLI EQ /STOISCNNI^ISTJENENTCF 
THRDPARTY RICHIE I^EPCHQNPSBlLnY CR FTTTSESS FCT^ APART1QJLAR PLPPCEE. 

Any scftv\are ether than TLX SofbAare i nd uded with the Product is supplied cn an "AS IS" basis and witrcut any 
representati ens cr warranties cf any hind, whether e-press cr irrplied, inducing but net I i rrited to the [replied warranties 
cf rroehantability fitness fcr a particular purpose, title and ra>infringerraTL PI esse refer to any ctoeurtnantati cn indudad 
with such software fcr ycur rights and crdigaticris with respect to that software 

TLX does net warrant that the eperati cn cf tine Product wi 1 1 be uni interrupted cr errcr free This Li rrited Warranty afces net 
apply to defects resulting from (1) acts cf Cod, aedctent, rrisuse, abusa negligenca ataramal, cr unusual I y heavy usa 
(2) irrprcperinstallaticrT, cpaatian, testing, or nnaiintenance; (3) pcv\erfai I Ljacr correction to irrprc^ cr 
(4) atterrpted repair by any party ether than TLX. This united \Afirranty dees net apply when the rralfunctian results from 
the use cf the Product in conjunction with other products, sofntware cr accessories, owhaeit is aetarrined by ILK that 
there is no fault with the Product itsdf. This Li rrited VWranty is invalid if the factory applied serial niJTieer has been altered 
o renxved frcmthe Product. 

This Li rrited VVSrrahty stends criy to tine original end- user custorrEr and is net transf eraa e to any subsequent purchaser. 
This United \Afirranty is valid crtywithnthe Lhited States. Fcr areas cutsidethe United States, contact the authcri^d 
dealer from whemyeu purchased the; Product to ciatarrine what warranty if any applies 

In order to detain warranty service, ycu met ddiverthe Product to TLX freight prepaid, in either its original padogeo 
padoging prcvi ding a degree of prelection equivalent to that cf theoiginal packaging, along with proof cf purchase 
[ PI esse contact TLX at the nLrrber I istad bdewer in the manual fcr further i rnfermaticn. ] 

TLXM0WE5 rNDOTl-ER WWWIT1ES, EXPRESS CR I M=U EQ irsnjJDINGEETNDT UMT^ 

f^EPO-tONTTOLJTY CR FTTT-ESS FCJ^ APA^CIJLAR FIJ^PCEE. TDTEE EXTET-jTTHSryWf' II^PUEDW^VVSNnES A 1 ^^ LESPTTE 
THEIR EXTJJS1CN LTsLERTHS UMTEDW^RRANJTY, SLCH WipRA^ESSmj_BE UMTEDTDTHE LTJRATlCNCFTr-E E>PPESS 
W^RRANITTES Ff^CXI LEO tTEREtJNEER 

THE ROVED ES FROyfCEDLfNEERTHS UMTEDWiRRANIIY ARE TEE SC1£ /iTC) E>CLLEl , yE RENEDES TLXS LIABILITY UNDER 
Asrr LBS^THECRY FCR^f-Jr LCSS CR CPMCCE IN AW WV RELATED TDTHE PRCDLT1TSH0LL IN fsDEVErNjTE><rT=EDTr-E 
PIJ^m^^mCECFTHEFT^CCL^ 
RESLOl ISC FROM USE CFTEE PRCEEJCX 

Sore states do net all ow I imtatiens on hew long an irrpiied warranty lasts o any e<dusi on cr limTati on on ind dental o 
coTEequantial damages, so the aboue I i mtatj ens cr e>d usi ens may net apply to yau. This warranty gives ynu spedfic legal 
rights and ycu may Inave other rights that vary from state to state 

TDCSectrcrics Corp* SOO. FrarWinA^, CsrctenCHyi Mr-lOSao 1-800-835-8326 
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